COMPARISON OF DUTIES - 2014 - 2015

Hardware Support Technician

Instructional Technology Specialist

* Responds to technical needs

* Repairs technology hardware

* Installs and configures new technology
equipment

* Troubleshoots issues with hardware
and network

* Maintains hardware inventory

* Maintains computer labs

* Distributes technology purchases

» Request technology price quotes

* Provides maintenance and
preventative care of
technology hardware

Installs software

*  Models lessons utilizing technology
e Trains on tech tools

* Helps plan lessons utilizing technology
*Campus « New employee technology training
Technology * Student AUP & lab orientation

Budget  Digital Citizenship (Safety)

Maintains campus website

*Initial setup of
equipment
*Reset Passwords
* Campus, District
Training
*Continuing

Education
*Inventory *Digital Citizenship

*Checkout *Lab Schedules

Librarian (Information Specialist)

Search Skills
* Teaches Research Skills

* Arranges repair of equipment

* Maintains library website

» Teaches analysis, synthesis, evaluation
* Teaches how to find information

» Digital Citizenship (Ethics)
Literature Appreciation
Maintains library inventory

Division of Technology & Information Services
Revised 7/15/14



